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2026 Christmas and New Year Trading Calendar 

Please review the earlier order cut-off dates for regional and interstate deliveries. This is an extremely busy period, so we 
recommend placing orders as early as possible. 

New South Wales 

Service Area Christmas Week New Year Week 

Sydney Metro 
Normal deliveries on 23 and 24 December. The office 
and warehouse will close at 12:00 pm on 24 
December. 

Closed 28 December. Normal trading resumes 29 
December. Orders must be received by the usual cut-
off on 29 December for delivery on 30 or 31 December. 
The office and warehouse will close at 10:00 am on 31 
December. 

NSW Distribution 
Centres 

Normal deliveries on 23 and 24 December. The office 
and warehouse will close at 12:00 pm on 24 
December. 

Deliveries are available for confirmed time slots on 29 
and 30 December only. 

Blue Mountains Orders must be received by 22 December for delivery 
on Wednesday 23 December. No deliveries. 

South Coast and 
Wollongong 

Orders must be received by 23 December for delivery 
on Thursday 24 December. No deliveries. 

ACT Normal deliveries up to and including 24 December. Deliveries are available on 30 and 31 December. 

Newcastle and Central 
Coast Normal deliveries up to and including 24 December. Deliveries are available on 30 and 31 December. 

Interstate Transfers 
Stock can travel between warehouses; however, it 
must be dispatched by Tuesday 15 December if you 
require it to arrive and be delivered before Christmas. 

No deliveries. 

Casella Express Regional 
NSW Final orders must be received by 15 December. Services recommence 4 January. 

Customer Warehouse 
Collections 

Please do not arrange warehouse collections during 
Christmas week. This is our busiest period, and our 
team will not have the capacity to accommodate 
customer collections. 

Collections are available on 29 and 30 December. 

Wine Courier Collections 

Please do not arrange courier collections during 
Christmas week. This is our busiest period, and our 
team will not have the capacity to accommodate 
collections. 

Collections are available on 29 and 30 December. 
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Queensland 

Service Area Christmas Week New Year Week 

Brisbane Normal deliveries on 23 and 24 December. The office 
and warehouse will close at 12:00 pm on 24 December. 

Closed 28 December. Normal trading resumes 29 
December. Orders must be received by the usual cut-
off on 29 December for delivery on 30 or 31 December. 
The office and warehouse will close at 10:00 am on 31 
December. 

Sunshine Coast Normal deliveries from 22 to 24 December.  Orders must be received by 1:00 pm on 29 December 
for delivery on 30 or 31 December. 

Gold Coast 
Normal deliveries from 22 to 24 December. Tambourine 
and Hinterland deliveries will take place on Thursday 24 
December. 

Orders must be received by 1:00 pm on 29 December 
for delivery on 30 or 31 December. 

Northern Rivers Normal deliveries from 22 to 24 December. Orders must be received by 1:00 pm on 29 December 
for delivery on 30 or 31 December. 

Toowoomba 
Orders must be received by Thursday 17 December for 
delivery on 18 December. No delivery is scheduled for 
Christmas Week. 

Orders must be received by 1:00 pm on 30 December 
for delivery on 31 December. 
 

Queensland Distribution 
Centres 

ALM and ILG: 23 December. Paramount: 21-22 
December. Woolworths: 21 December. BevChain: 21-
23 December depending on slot availability on their 
portal. 

Deliveries are available for confirmed time slots on 29 
and 30 December only. 

Interstate and 3PL 
Transfers 

Stock can travel between warehouses; however, it must 
be dispatched by Tuesday 15 December if you require it 
to arrive and be delivered before Christmas. Please 
note that order cutoff remains Friday, 11 December 
1pm to key these orders. 

No deliveries. 

Representative 
Collections 

Please do not arrange warehouse collections during 
Christmas week. This is our busiest period, and our 
team will not have the capacity to accommodate 
collections. 

Collections are available on 29 and 30 December. 

Far North QLD (Gympie, 
Rockhampton, Hervey 
Bay, Mackay, Townsville, 
Cairns) 
 
And other courier 
services 

Our Last dispatch to FNQ will be 15th Dec for Pre-
Christmas and New Years deliveries. 

Service resume back from 04th Jan 2027. 

No deliveries. 
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Northern Territory 

Service Area Christmas Week New Year Week 

Darwin The final delivery day is Thursday 24 December. Closed. Deliveries recommence 5 January. 

NT Regional 
Orders for Alice Springs and Katherine must be 
received by Thursday 17 December for delivery before 
Christmas. 

Closed. Deliveries recommence 5 January. 

 

Thank you for your understanding and support during this busy period. 
We wish you and your team a very Merry Christmas and a happy New Year! 


